
To be the world’s first-choice provider 

of insurance and financial services.

We will create unmatched value 

for our customers, colleagues, 

business partners and shareholders; 

as we contribute to the growth of 

sustainable, prosperous communities.

VisionOur

People: Develop diverse talent. Reward excellence. 

Customer Focus: Anticipate their priorities. Exceed 

their expectations. Performance: Be accountable. Manage 

risks. Deliver AIG’s strength. Integrity: Work honestly. 

Enhance AIG’s reputation. 

Respect: Value all colleagues. Collaborate with one another.  

Entrepreneurship: Seize opportunities. Innovate for 

and with customers. 

ValuesOur


